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Marlene H. Dortch, Secretary 
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RE: Form 481 -Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission' s Rules, 1 Walnut Hill 

Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding, 2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

No. of Copies rec'd 0 
1 47 CFR §§54.313 and 54.422. list ABCDE 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-9Q,_et al., DA 15-7 12, 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Walnut Hill Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Walnut Hill Telephone 
Company (the "Company"), by its attorneys, hereby requests that certain materials and 

information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" 
or "confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 

§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 1 J 2 to the Form 481 filing accompanying this letter, 
which contains sensitive financial information about the Company as well as information about 
the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 

limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

I Jd § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R § 0.457(d). 

2 
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8. Justification of the period during which the submitting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 

vatore 
Counsel for 
Walnut Hill Telephone Company 
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REDACTED - FOR PUBLIC INSPECTION 

<020> 2 01' 

Amanda Molina 
<030> Contact Name: Person USAC should contact 

with guestlons about 1tlJs data 

<035> Contact Telephone Number: 
Number ofthe person ldentttted In data line <030> 

Peaera/ Communtc 
Of!JGe of ti attons Cbmlll"----

<039> 

<100> Service Quality Improvement Reporting 

<200> Out.age Reporting (volce,,,.J __ -..,. 

<210> I I ij<-died bot if no ouhl;eHo report 

<300> Unfulfllled Service Requests (vola!) I o I 

18 Secretary '""IUTI 

<310> Detail onAttempts(volce)I ~ ----------------~!--~ I-
<320> Unfulfilled Service Requests (bro;.ad:..:b:=and~) _ _::I o====::L--- ------. 

I 

<330> Detail on Attempts (broadband) I I I 
...... ______ _________ __,'0111'dtdaalpllwdoa,, .. ,,,/ 

<400> Number of Complaints per 1.000custome rs (voice) 

I~ 

<410> Axed l,_o_.o _ _ ___ ____. 
<420> Mobile .__o_. o _____ __. 

<430> Number of Complilints per 1,000 customers broadband 
<440> Axed o. o 

o------------4 «Sa> Moblle ._o_.o _____ _..,.... 
<.500> Service Quality Standards & Consumer Protectlon Rules Complance 

<510> l.__·ru-729.e-·Sl-O.pcj-( ____ __ __.

1

, __ _ 

<600> functkma5 Situations 
4.0l 729a r610. pelt 

<610> 

<700> Company Price erings voice 

<nO> Company Price Offerings {broadband) 

<800> Operating Companies and Aff~lates 

<900> Tribal Land Offerings (Y/N)? 0 0 
<1000> Voice Services Rate Comparability Certification 

<1010> 

,_ .. •-...t-*"-'J 

,....._.,.llUO<h<d~ 

,......,. ....... .---.} 
(lf,....._,.,.i.t•cttodted-1) 

lv~s I 

<1100> Certifywhetherterrestrfal backhaul optlonsexlst{Yesor No) @ Q /11,....,d>«:lt,o lndlmt• arlfJlr,atlonJ 

<1110> ,_,... ...... --...., 

<1200> Terms and Condition for Ufdne Customers '"''''''""---·cl 
Price Cap Carriers, Pro~d to Price Cap Additional Documentation Worksheet 

Jnduding Rote-of.Return Carriers ofl/liated ~Price Cap LoaJI Exchange Cbfflets 
<2tXXl> ,_ .... _ .. ..,......,, 

<2iXlS> (mmp/deof-.1~ 

Rate of Retum Carriers, Pro<eed to ROB Additional Documentation WO!lcsbcct 
<3<XX» {d>ed .. lndmlc«rli/kv-} 

<3005> (-.plriu•l-ed""'""'-'J 
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<010> 

<:015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

<112> 

<113> 
<114> 

<115> 

Study Area Code 401729 

Study Area Name WA!.1/UT lllLL TSL CO 

Program Year 201' 

Contact Name • Person USAC should contact reprdlng_ this data An&ndo ~11n• 

Contact Telephone Number· Number of person ldentlfled In data line <030> 9044Dl7Sll ext. 

Contllct Email Address · Email Address of person ldentlfied ln data line <030> amolia.•• town.ea. net 

Has vour company received Its ETC certlflcatlon from the FCC? ® 
If your answer to line <110> Is yes, do you have an existing §54.202(a) "5 
year plan• flied with the FCC? (yes/no) Q 0 
If your answer to Line <111> Is yes, then you sre required to file a progress 
report, on line <112> delinutlng the status of your company's exlstlng § 

54.202(a) "5 year plan• on flle with the FCC, as It relates to your provision of 
voice telephony service. 

Attach Five-Year Service Qual.lty Improvement Plan or, In subsequent years, 
your annual progreS5 report flied pursuant to 47 C.F.R. § 54.313(a)(l) . If your company Is a 
CETC which only receives froten support, your proaress report is only 

required to address voice telephony service. 

Please select the Qpproprlate responses below (Yes, No, Not Applicable) to confirm 
that the atbched document(s}, on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §54.202(1). The Information shill be 

submitted at the wire center level or census block as appropriate. 

Maps detalllng progress towards meeting plan targets 

Report how mvch unlvenal service (USF) support was received 

How much (USF) was use<! lo lmp1ove service quality and how support was use<! ID improve service quality 

.... 

<Ol Hfu:12 . pd.t 

Yes 

Yes 

Yes 

rage Yes 
ity Yes 

Yes 
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<010> Study Aru Code •Ol 73' 

<015> Study Aru Name KAL>n.IT HILL TEL CO 

<020> Proaram Yea r 101' 

<030> Contact Name· Person USAC should contact re1arei11g this data AzaNI& ltOl in& 

<035> Cont•ct Telephone Number· Number of ~enon ldtnllnod In data line <030> 90UO>?Sll a><t. 

<039> Conti ct Ema II Add ress· Emall Addrus of person ldenHfied ln dlta lino <030> e.molina•towne1 . nat 

<220> <•> <bl> <b2> <bl> <b4> <c1> <cl> 
;;o NOi\$ 
m Rd1renc1 outac• Start Out•r• Start Out111 !nd OutaJI End Number of 

§; 
() 
--l 

Numti.r D• t• Tim• Dale Time Customers Affected Total Number of 
Customers 
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z 
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::! 
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<d> <e> Cf> 
Did This Outage 

911 Facilities S.rvlct o utac• Affect Multlplt 
Affected Ducrlptlon (Ch eck StudyAreu 
(Yu/ Nol all that apply) (Yu/ Nol 
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<010> Study Area Code 401729 

<015> Study Area N1me HA.UlVI' KtLL TE:L CO 

<OlO> Pro&l"llm Year 2ou 

<030> Connet Name· Person USAC should contAct rei•rd~ this da!A _____ -~ K:>lloa. 

<035> Contact Telephone Number· Number of person identified In dlta line <030> t OH 03153J ext . 

<039> Contact £mill Addrus ·£mall Address of person Identified in datl line <030> •100l ln•••o.,,nes. nn 

<701> Rtsld1ntl1I local Service Char1e Effective Date 

<70l> Slnsle State-wlde Resldentlal Local Service Olarae 
p/1/2015 I 
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<703> 111m~1--.... 1 • ill'i1f11t1m~1tt11 , •.-:,,!l ih11 lnllf~!!l"T.B~it'f~llM1'1"'1U ; ' 
. 1111U~rr.1r1 

.! ; 1 '1' 'c"'lijf3!:!1'll:-l! 'llffi~l{l~ll!!fliYMfl:CS3~ll1~U<1lilmm1~!11 ,imubnmm;!ifl!~~-r!R!Ull! llt,~J~smr.m!l l:w.c~s>i"""""'ml!f.'J:m'WJ1!;1fi'"" I · ::;.~illl.~~iir.M I 
Resid1ntl1l l.ocal Mandatory Extended Arta 

S!UI Exch1n11 lll£Cl SAC IC£TC) ~ate Tvo• S1rviu ~lie Stat& Subscriber Lina Charge Jt1t1 Vnlwrnl Service Faa Suv1ca Charae Total DU nne Rates and Flt 
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<010> Study_ Arn Code 

<015> Stu~ Arn N1me 

<020> Progr1m Ye1r 

<030> Cont1ct N1me ·Person USAC should contact rt&lrdln1 mis data 

<035> Contact TelephoneNumber_·li"_m_b_er of person Identifi ed in data lint <030> 

<-039> Cont1tt Email Address- Email Addrus of person ldentlfled In data line <1l30> 
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40172 9 

V.U.VI" HILL TEL CO 

201' 

~nd& Molina 
'044.0J75l3 ext.. 

•110lin&9townea.nat 

~1m.!~h'i!illl. illllrmaQ11t.,,.,.;Lilf.,., ,. . .. . lp.j\ltilw.i; 1:m ;~··.!:l®l"'im'Jilll!l1ffi!t q1•M~J1t-,:\~~Jl~U1~1w;~ijft~1!1!AAl11' 1tCldllllD~~~l!inl ' 

Bro1dband StMct - Unce Allowance 
s1i11 Rafl'l•tod Downioad Spud &ro1db1nd Service · U11c1 Allowance Acllon Takan When 

Fees Tot•I Rite and Fees (Mbps) Uplo1d Speed (Mbps) (Gil limit Ruched {rrl~ct I 

""'-·- --- L. - -· .. .... ,_ ........ 
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<010> Study Area Code t 017i9 

<015> St\Jdy Area Name llALll!lr_JUL!. .'l'EL m 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regardlnt this data Amanda l'f<>lln• 

<035> Contact Teleohone Number. Number of ~rson ldentifi1d In data liM <030> •ouoJ75ll oxt . 

<039> Contact Ematl Address· Email Addrus ol person identified In data line <030> a1'.0lin.,.townu . net 

<810> Reportln& Carrier Walnut Hill Telephone COlllJ)any 

<811> Holdl~~mpa11y 'f'own4• Tel •comniu.nic&tiona1 Inc . 

<812> Operatln& Company Walnut 11111 'l'olcphou Oooopt.1>y 

<813> ~l1111111m111m1m:I!~ ' ll!lllJlqm111llllllllllll~•"'• I 11111!ffilfil.lllfilJTIIlITT!, m1u1miRUlllIDfiU 1m11ttu11~J11~2)11!!Wlllftnw•1! • 1 fi;?• 1 111;'""' ' m11in!RIITTl!ll1lfl~lm11111;11111m11!11111u!l;Jllll\ll!l!~iY.I , . • ...... Un!llllUlmlli .. """"""" I 

Affiliales SAC Ooln& Bwlness As Company or Brand Dul1natlon 

-- ~ee au lcnea worKsn et-
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<010> Study Area Code •Ol 729 

<015> Study Area Name ULWT Jilt.A, 'tll. CO 

<020> Pro1ram Year ~OU 

<030> Contact Name· Person USAC should contact regarding this data AIW'!O& MoUna 

<035> Contact Telephone Number- Number of person Identified In data line <030> 904 t.03'7Sll eKt. 

<039> Contact Email Address - Email Address of p_erson Identified in data line <030> •~clin1ttown1• . ntt 

<910> Tribal lal\d(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Trlbal lands, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination wllh the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> 

<922> 
<923> 
<924> 

Needs assassment and deployment planning with a focus on Tribal 
community anchor lnstiMlons. 
Feaslbllity and sustalnablllty plannlng; 
Marketing services In a culturally sensitive manner; 
Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requlremenu 
<926> Compliance with Facilities Siting rules 
<927> Ccmpliance with Environmental Review processes 
<928> Compliance with Cultural Preservation review processes 
<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 

Not Applicable 

Name of Attached Document 
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<010> Study Area Code 

<015> Study Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact regarding this data 
<035> Contact Telephone Number· Number of person identified In data line <030> 
<039> Contact Email Address· Email Address of person Identified In data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant lo§ 54.313(g) (Yes. No). 

401729 

lfALNtTI' KILL ttt. CO 

l016 

Aaw><D Molin• 

90440375ll ext. 

arollru.ttovnas . net 

I I 

<ll30> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband s&Nice of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(9). 

I u I 
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Page 9 

<010> Study Area Code 401729 

<015> Study Area Name ' MA.1BU'1' MIW. TJL CO 

<020> Program Year 2ou 
<030> Contact Name - Person USAC should contact regarding this data M>• ndo >!~Ur.• 

<035> Contact Telephone Number· Number of person identified in data llne <030> touonsn •••· 
<039> Contact Email Address· Emall Address of person identified In data line <030> amolintt~'>"ne•.n•t 

<1210> Terms & Conditions of Voice Telephony lifeline Plans 
\ ""''""'·~· I 

<1220> Llnk to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 
or the website listed, on line 1220, contains the required Information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
!IZJ 

rm 

Name of Attached Document 
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<010> Stvcly Aru Code 
<015> Study Area Name 
<020> Pro1u1m Yur 

<030> Contact Name • Person USAC should contact re11rdln1 this data IOI~ 

<035> Contact TelepMnt Number_-_fol_umb_er_of person identified In data nne <030> 
<039> Contoct Email Addrui · Em all Addreis of person ldentlflcd ln data line <030> 

&rwo1x:;s•ucova:u .nee 
~t111lltlll.U'.lnDnWO:IOl1H1'DN'""OIUIStWllUIIUDl'1Ull'WlatlWUUJUUUH\WlmrJIDl.ni~t'UftUUJUUll'Rft1UUtft1tfUWnlillftlllttr..ftmWrl:ftWYtMlNIU#tMIJJUJ.ltlnWlldllltiWl~-nsDtllWrwrwt.tQOMl•Wllillt*!Waatw~llUU.::ar.swmwr~ 

Select the appropriate ruponses ti.low (Yes, No, Not AppGctble) to note compQance as a ndpl1nt of Incremental Connect Amelia Phase 1 suppor1, froun Hlsh Cost support, High Cost support to offset access charce reductions, and 
Conn1ct America Phase II support as set forth in 47 C1R f 54.3U(b),(c).(d),(e). The Information reported on this form and In the documents attached below Is aca.rate. 

Incremental Connect America Phase I reportlnc 
<2010> 2nd Yur Certlfoullon {47 CFR § 54.Jll(b)(l)I) I 1 

1 <2011a> 3rd YHr Cortlflmlon (47 CFR § 54.313(b)(l)H) I 

<2011b> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 
<2020> 

<2021> 

Attachment {47 CFR § 54.313(b)(l)li) 

Price Clp Clrrler Recalvinc Froian Support Ctrtllicatlon (47 CFR f 54.312(a)) 
2013 Frozen Support Cakulatlon (47 CFR j 54.313(c)(1)) 
2014 frozen Support Qkutatlon {47 CFJ\ t S4.3U(c)(2)) 
2015 Frozen Supp~rt C•lcutatlon (47 CFR § S4.31l(t){3)} 
2Dl6 and future Frozen Support Calculation (47 CFR t 54.313(c)(4)) 

Prl« Cap Carrier Connoct America ICC Support (47 CFR § 54.313(d)) 
Certification Support Ustd to Build Broadband 

Conn1ct Amorlca Phase II fl1portins {47 CFR f S4.313(e)) 
3rd year Broadband Strvlte Certification 
sth year Broadband Service Certifoc•tlon 
Interim Progress Certification 

N•mt of Attlc~td 00c•.atrt n1($J lls\k\t 11.t quired lrifotmetlon 

I I I 

Please check the box to confirm tnat the atuched document{s), on Une 2021,contalns t~e required Information L __J 
pv1$uant to§ 54.313 (t)(3){U), as a recipient of CAF Phase II svppon shall provide the number, name.s, and -------
addresses of community anchor institutions to which began providing accass to broadband service In the 
preceding calendar year. [ --- ~· I 

ii! 5 A ' - __ ., H - - - H 

Interim Procress Community Anchor lnstltutJons 

Name ofAt1~cneo oocumentt,111.n"'• rW'"f"'ll- 1111..,.•••••••m 
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<010> SWdy Arn Code 4-01-'-' t 
<01.S> Swc:IV Alu Han'lt NA!.N'tn Bl:.L TEL CO 

<020.> 'l'Cll.t~_Jur 201' 

~Jll> Cont>et N1m1 • , .,..,,., USAC "'-"Id CDN>ctr<pt~d~ A:PIMl4• ~ Molirutc 
<OU> C1m1.rt TtltphOM NuMbtr · Humber or pmori_i~~l'IUrtd lndl11 Ened)Jb 9D440l7Sll •n_,_ 
<OH> Conttet [.miilAddreu • E.rn1llA.ddrus of pttton.ldtnt1fledtnd1t1 l!nc <OJ~_ .amclin...l:t.cwne.I_.n.n 

l/tUDAUIJ'CiiWOOAiidUWliWAWIURtDrtonQllRt~WBntUJQWS&AlUDi&WllNIUltltUUllJmC1'l~G1MltlfftUllD~uuun1mtrntnn~nrttm'IA'"'1""111rcmmmrmmiaurmtn 

CHIECK tht bDUI lltlow to not& comp Ila nee on ltl ftvt yur s.tMu qu1lky plan h>vnu1nt to 47 CH: I S4.ZD2(1)J 1nct. for prfwttly held t1rlitrs, en1urlri1 (Of'l'lplllnc1 with tht ft'f\Hdtl 11portlna re:qwlremenu ut fotttl ln 41 
a~ f ~.JU(f)(l~. I fvrthtr urtlfy U\lt 1M Mf~tlcp ttJlorttd on thk 1orm and lft the dfX.Vmt nU m1d\tt1'9JowIs 1cru11tt. 

[1010) , raar•u lttport u J Year'"• 
MllmoneCerliffulion {•7 Cl~§ SUIJ(~(ll(f)l 

401129&r3010.pd.! 

Nam• of Attaeht-d 00.cument U•tJnc l\aqt;lrtd lntorm1tlo/\ 

PltlH eh4cl< Viii !>ox to confirm 11\tl the el!Kl\ed doeumo<.t(s), on llno 3012 contains tho roqu!rod il\fotmolfon .,....uanl lo 
m111 § 5~.313 (1)(1)(1~ Ille canlor INlt ptOYlde u.. numbtr, natnH. or.d addrou 11 of commlU\'ly andlot imtil:Jtion110 which began 
~ tccess ll> brOeclbond Mrvlee In lhe p<ecedlng car.neor~ar. rn 

40!12hrlOU .pdf 

{JOU) community Menor JruUNUon1 {0 CfR t 54.llJ(fJ(l)(llJ} 

(JOll} b ,...,, """f'1f'V. "1•""'¥ Hold RO~C.roor(•7 CJR t SUIJ(l)(~} {Yeo/11•1 • 
N1rflt Of Att'td\ld DotUfl'tnt UstJ.rw Aeq~r.0 "'formtno.n ~@ 

(J01'} Wye1, dOllVo"f<olr.pW1yfhlMM.._ .. ..,... IY•"11•1 • . 

Pitas• check 1h1n boxu lo conRrm ttl8t tho attoollod docuintnt(s), on fine 3017. contain. lht rtqulrod lnfotm• don pinuont lo§ S..313(1)(2) complllnco rwqlllrts: 

(301SJ Uadro/'\fc: Cl>V'f of d\1lr 1nr.u1I Ill.US reporu (Oparttlnc A1portfor fD 
Tel•c.ommul\k 1Uons 1ortowen) 

(1016) Oocu""'n~•) for am.nee SllH~ Income Statamont ond Statement of c .. h F1owo ID 
I 

13'171 W Ille ,.,P..,. If yu on lil>& lOl&, ettact> your COMP""l't RI.IS"'""" 
r1pM end 1U rt qurrtd dot\lmtntation 

(lOlll H tho rffpoNC "no on llil• J01', b.,...,, CO"'!'•"I' '""~ 

If CM NJpat1MISYtC onl!ln.JIOl'- p\eued-adl:thc bocn bdowto 
c:onllfm your Jt.tbmtulo11, ori l ne 1021 pwnuim to f S4.J Uffj(2}, ccntafns 

Ntm1 of Afucntd Oocument lktin1 Rt qijlrtd lnfotm~ori o,C\ 
IYeo/Nol · ll.!J 

{)015) t!U'ltf• COJ11 oftf\eSrwdlttd t11Urdel tteterru~nt;f>'(2) • ffl\Mci•l report tn• fotn'l l tCOl'l'\Plt'l:bt1 to AVSOpar•~nc Rt.Port torTelecommu111<:etfcn1 D 
(J020J Ooi:umtnl(•) for Balanct Shtt~ Income Slltement and Staftrnont of Cosn Flows D 
(30lll Mngemenc 111111r and au:!~ 09tnbn Issued by 1"8 l!ldependenl c:ef1i(lld public acall/lllllnl tl\at peifo!med tfl8 company's r111encla audit D 

rf the mponH Cs: no on CAI iou. pfute d u dt "'-"°"-' k..., O>- '°"' sllbrnwlol\ Oft Int 30U p......,Ml IO t S4.3U(f)(2), 
conu1n.t: 

tl022t C.1tt of thclr l'lnandal ct11temttt1 whlth l'la.s tun subJed to rl'Ytsw by ar1 
Jnd1ptJ\dcnt c..-tlned pvbtlc: 10:01r.11'\tarrt; or l) a flnancl1I report In a 
f0f11\l t comp1rable to ~VJ Opt t1tlflC Aeport forTtltttrnm,,nln11ons 

rn 
&orrowtn, 

(lOUI Vnderlvtla~Jomutlon .. bJKU4t••mlew"Vnlncfll*ld•"'cenlliN CZ) 
~~ rn 

(902,q Un~at~lnf•rmWo.nsultJ•ct..diou,offat~tludo-n. fIZ] 
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(302') Atlildl Illa wD<bllfft llAlnt roqwed lnfer.,.!loo 
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cOU> Stvdy At'tl Ham• ID.!Elnzt HILL UL CO 
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Fln• nclal Oat• Summary 

;:o (3027) Revenue , ;:o 
m (3028) Operating Expenses I m 
0 0 
> I > 
() (3029) Net Income () 
-I -I 
m (3030) Telephone Plant Jn Service(T?IS) m 
0 0 

(3031) Total Assets I I 

"Tl "Tl 
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(3033) Total Equity 

;:o 
"'O "'O 
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<010> StudyAteaCode 4 01720 

<OJS> ComactTelephone Nurnbtlr . Number of porsonldentift•d 1nd•t11 llne <030> POU OJ1SJJ ext. 

<039> Contact Email Address · Email Addr ... of penon ldonlilltd In ~hi Mno <030> """'linA~. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAi. REPORTING ON ITS OWN BEHALF: 

Certificat ion of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or U Recipients 

I ctl1lly- I am an ollker of the r~lnc carrier; my responsa.llties indudo ensurln& tho occuracy of the ..,..,., reporting "'flulttments for unlwrAI ""*"support 
pionb; and, ID the best of my lcnow!cdce, the lnfonoatlo<I reported on lhls fO<m and In any atladlments Is ac<u.-. 

. carrier. llALllOT HILL TllL co 

Doa o'/20/ 2015 

n ol Authoriled Offic<r: VP of R09Ulato<y Mtaiu 

9042S9002.9 ert . 

Stud Area Code of Re rti Cartier: Fii Ouo Dot• for this form: 07/01/2015 

Pet.sons wltfuJtv makJrc false K1temonu on \has form a n be plMkh.td by flM: °' forfdturt under the CotPirnu._tionJ Act of 1934, 47 U.S.C. ff .502, S03{b), or h or Imprisonment 
und« no. 18 ot '"" U•~led Stot• Code, II u.s.c. § 1001. 
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P•ael4 

<010> Stud /Un Cod. •01129 

<015> Study Arca N•mt 

<020> ,,.,... ... v ... 2 01' 

<019> Contact Em.I AddtHS a Emal Aiddr..u of p•rson Identified in datl h cOJO> aaol i uaetownec . net 

lO Bf COMPLETED BYlliEREPORllNG CARRIER, If AN AGENT IS fllltjG ANNUAL REPORTS ON THE CARRIER'S BEHA.U: 

~rtif'"ocation of Office• to Authorize an Agent to Fiie Annual Rrports fot CAF ot U Redplents on Be~f of Reportlnc Carrlet 

ctt11fy-CM-ol Is outllorized to subnllt Ille lnf.,..ollon ropo<Ud on bollall ol h Np<>rtlng ....W. I 
also C*tify lhot I •M., o- of tho ntportlng -r; my , .. ~n- ln<lude onowtng h acc..-ocy ol.,o oo'1Uol dolor reporlnlJ req&lireni.U prcMdod to Ibo -or1zod 

·and, to tho bnt ol my l<nowledge. lhe repo!U ond dale proYided lo lbo-.o&od ogent Is oocunta. 

Dou: 

OU. Dato for this lonn: 

J>lll!hons \IMfuly ~,,. falK sntc~ents: on t:N' form can be pu,.151\ed by ftne Of ~re •ndei' the Com!Mlr.k:at1ont Act of 1J)4.. 41 u.s.c.. ff soi. S03(bl. °' flne or ~pri~ 
'"'4tr llllo 18 of t/>o llnhfl4 St.tu Code, 11 v.s.c. i 100L 

TO BE COMPl.ETED BY 1llE AUTHORIZID AGENT: 

""'11icatlon of Agent Authorized to Flle Annual Repom for CAF ot U Redpients on 8eh:alf of Reportlnc Uin1er 

t. u ilCent for the rcpotdftc can1et, att~that I em audwwfmd to subflrit the annual tcports for unf\ffts3J servic.e ~pport redplientJ on bchatf of the re:ponlnr earrler: 1 "'-"·e provided 

tho dota r-1..S hentln bMed on do ta pnwldtd by the roportlnc carrier; and, to the best of my tnowtedse. tho ltlfonnotlon reporttd h.r•in is •« .. •le. 

0~1•: 

nc 

fir. Duo Oat• for this form: 

[ 
. -renons •t••ly m..tlnc f..lsie stat~t' (In ti* form CW\ be punkhed by fine« JorfeJt•ft Wlcf~r the Cornmunbtlonf Ad of Jfl•, • 1 U.~· ff ;~·~b~ or tine or trnprflonnMot •ncler 11Ue 

18 of"'° IM!lod - .. Codo, lS U.S.C. § 1001. 
· · · ·--~··--~-·--· -·· ·· ··-~· ... -•' . 
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Attachments 
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LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY · 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company') complies with the Arkansas 
Public Service Com.mission's Telecommunications Providers Rules in its entirety and adheres to 
all service quality standards and consumer protection rules. 

Walnut Hill complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R §§64.2001-64.2011 - Customer Proprietary Network lnformation ("CPNf') 
FTC 16 C.F.R §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§ 1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detaiJing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNT. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure .of 

REDACTED - FOR PUBLIC INSPECTION 
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accurate information regarding network management practices, perfonnance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
conswners to make informed choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED- FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Functionality in Emergency Situations for voice and broadband services 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company'') has an Emergency 
Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 
and systematic restoration of service after Joss of service due to an emergency. The BOP is 
administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 
section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director bas been authorized to implement the provisions of the EOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost. The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Arn Code •Dl ?29 

<01S> Study Aru Name WALllUT HI~L TEL co 

<020> Program Yur 201' 

<030> Contact Name • Person USAC should contact re11rdin1 this data ._no. Molia. 

<03S> Contact T1ltphone Number· Number of person ldentlfled In data line <030> t0UOl753l a<t. 

<039> Contact Emili Address· Email Addre.is of peISon ldentlfl!Cllr>_<l!ta_n_ne <03~ __ ""'° lin••tol{l'M ·••t 

<701> Residential l..ot-al Service Clm11 Elf active Date 

<702> Single Stat1·wld1 Resld•nt1al Local Service Charge 

<703> 

I l / l /2015 I 

mwm1m1f_ ' f lllllllilm.~\1IBD!lllf11••!••tt•• ... 1~ilfllimm1i11:i111lfnn1!l~~~illl!!li\lllli~ll!mm~a~~i!llllID5!fl'dilmlITTllllU11w11m1!lmil!!Pi!i:~•;11~111r.illlfllll:Hffii!lt!~]iJ!ln~Ji1.1····~n,_.,,, ........ :1r1~m1 ffiilllnt~ijm.,.. 111~··~··•liamn1t1ij111111~~ .• 

Ruldtntlal Local Mandatory Extended Area 
St1t1 EJcchan11 llL!CI SAC (CETCI ll1tt TYPt Service Rate State Subicnber line Charu Sllltl Univerul Strv1ce FH Sorvlce ChorPe Total •tr lint Rates and F11 

Al Bradley ,. 1, . 0 o.o 0.1 o.o U.I 

All Foreman ?a u.o o.c 0.1 o.o 1'.9 

Alt Lewisville Fil u.o o.o 0.1 o.o 1' .• 

>.Jl 
-Mineral Sprin91 n H.O o.o o. 8 0 .o 1'.8 

AA Saratoga Fl a.o o.o o. 8 0 .o 16.B 

All Winthrop rl'. :.s.o o.o 0.1 o.o 1'. I 
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<Q10> Study Arn Code • 01 ?29 

<015> Study Area Name W.\LNU'J' KILL TlL CO 

<020> PrO(l'am Ye-ar 201' 

<030'> COl\\ICt Nome· Ptl'10n U~ shoold contact reao:dlnJ \lllJ dtU AMl\da MoU ... 

<Q35> Cont.act Ttlephone Numbtr • Numbtr_or pusol\ identlfled In d•t• line <030> 90U037Sl> &X~ . 

<Q39> Contact Emall Addre.ss ·Email Address of person Identified in data Jina <030> tiN li na.lltOW'fl.e 1 . net. 

<711> ;m~li~u1r 5rnm11r.nm:rrzm~m111~~1e11 f "'R\11rnIIITTll!iff.llfll'U . l<-•"~, .~~i\!!Jlllili!lllffi!PJ.l!~ti~titHU•Hlllllll~~ff~'i{jlHlllHW!l~i~RFtil1111M1'll!~lll'*''!~:~~mi1m1m~m1~tlllWW.~--!llll\l!!?,~~li .. ·~ir.ill!fl)lliH!ill!!!liillm-~!E 

State !xch1na• (IU C) 11.Hldtnlill SUit ~plottd Total Rates Broadband Service · Broadband Service Usage Allowance Usage Allow.rnca 

II.lie f tH and Fees Download Spttd Upload Speed {Mbps ) {GB) Action Taken 
(Mbps) When Limit Reached {select) 

AA Al l u .u D. D U.95 0.256 0.121 UUJP.D 
Oth.e-r, Wo 1'••~ uirr.itation.a 

Alt 
All 

l9 . 0 o.o 3'.0 0.761 0.25{ HUU .O 
Other. Ko tl••V• Liaitationc 

AA 
All s. .o o.o s"o 2 .o O. S12 uuu .o Ctbar, llo tl,.ge Lill\ltationa 

All All ,0, 0 o.o iO.O t.O l. 0 UU99.D 
~n.er , No Usage Lirut at t.o:LS 

Alt 
All 

10,.tt e.o 10• ·" 10. 0 • . o uuu.o 
Othl.r, No U• &g• 1.i w.it::•t ions 
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<010> Study Area Code •01129 

<015> Study Arn Name t<AL!llJT Hll.L T'!l_L ~o 

<020> Program Year 2ou 

<030> Contact Name • Person USAC should contact regardlnc this data Amn<I& Mol INI 

<035> Contact Telephone Number· Number of per5on ldantlfled In data One <030> 90'403 >SJJ ext. 

<039> Contact Em1!1 Address - Email Address of p_erson ldentlfled In data line <030> ar.olin.,.co.-nH. not 

<810> Repo~ ca mer N&lnut W.111 Telephone Coq;iany 

<811> Holdln1 C~mpany TOvr.ea A'*lecoonurU.cat i.on1 # tnc. 

<812> OperJtl~e>_mpa_ny tfalnut Bill. Te-11pboAa o::iq,&ny 

<s1a> 01rt!ii~iu11ll!111~1111~flJ!ll1RllllK~1111::itm111l1!111~11uin111111m1mHrifaf~f!llOOl'lillBRHffiilffillll!iJR!1mmnii11;mn111•1m1~!lliffilUlfl~H:..... , ............ 1.,.m~!lllUllililli~ lJll11!l1uBRTIPil.~, ......... ,,,,, , "''"'"'IIDV,~lilllll!lg1 . · , '; l!~IJll!ffilli)lll111:111n11111mn11111:1ilttfi.~!llb'lEJ 

Affiliates SAC .Dotnc Bustneu As Company or Brand Desi1n11lon 

Choctaw Telephone Company UlUl N/A 
Electra Telephone Company 4420'9 N/A 
Haxtun Teleohone Comoanv HU'O N/A 
MoKan Dial, Inc. - Kansas 411107 N/A 
MoKan Dial, Inc. - Missouri 421'07 N/A 
Northeast Florida Telephone Company 210)35 NEFCOM 
Pvmatuning Indeoendent Tel eobone Comoanv 170200 N/A 
Tatum Teleohone ComPanv HUSO NIA 
Walnut Hill Telephone Comoanv •01729 N/A 
MoKan Communications Inc NIA 
NEFCOM Lona Distance Inc . NEFCOM Communications Inc. 
PT Communicat i ons NIA 
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REDACTED - FOR PUBLIC INSPECTION 

Carrier Name: 
Carrier SPIN: 

Walnut Hill Telephone Company 
143002277 

Carrier SAC: 401729 
Operating State: Arkansas 

Line 1210: Tenns and Conditions for Lifeline Program Customers 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company") complies with the FCC 
CFR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates the federal Low
Income Program requirements. Lifeline is a non-transferable retail service offering for which 
qualifying low-income consumers receive a $9.25 federal discount on flat rated basic local 
telephone service, whether it is purchased on a stand-alone basis or as part of a bundled service 
that includes voice and data services and optional calling features. Lifeline customers are 
charged a separate charge for toll calls, but are provided Toll Blocking free of charge if they 
elect to subscribe to the service. The Lifeline supported services are as shown below: 

Residence Access Linc 
Federal SLC 

Total Monthly Rate 

Lifeline Discounts to Total Monthly Rate: 

Fcdecal Flat Rate Lifeline Support 

Total Lifeline Service Monthly Rate 

Net Monthly Local Service for Lifeline Customer 

Walout Hill 

16.00 
6.50 

22.50 

(9.25) FCC 497: lifelit1e WorAsheel 

(9.25) 

13.25 

Additiooal Services: 
Toll Blocking is free to Lifeljne customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained i!l the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3010: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Milestone Certification 

Walnut Hill Telephone Company (''Walnut Hill" or ''the Company"), pursuant to, and in 
accordance with, F.C.C. 47 C.F.R § 54.202(a) and§ 54.313(t)(l)(i), hereby submits this letter of 
certification that the Company is taking reasonable steps to provide upon reasonable request 
broadband service at actual speeds of at least 4Mbps downstrcam/lMbsp upstream, with latency 
suitable for real-time applications, including Voice over Internet Protocol, aod usage capacity 
that is reasonably comparable to comparable offerings in urban areas, and that requests for such 
service are met within a reasonable amount of time. 

REDACTED - FOR PUBLIC INSPECTION 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line30 12: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Data on Community Anchor Institutions 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company"), pursuant to, and in 
accordance with, F.C.C. 47 C.F.R § 54.3 J 3(f)(l)(ii), hereby submits the number, names, and 
addresses of community anchor institutions to which the Company newly began providing access 
to broadband service in the preceding calendar year. 

1. Walnut HilJ Telephone Company does not have any newly served community anchor 
institutions to submit because all community anchor institutions are already being served. 

REDACTED - FOR PUBLIC INSPECTION 
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LINE 3026: FINANCIAL WORKSHEET 

REDACTED IN ENTIRETY 


